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THE LE CHUONG TRINH
THEM BAN MOI - TIEN TRIEU TOI
(Danh cho Ngwoi gidgi thigu (NGT) la Khach hang ca nhan - KHCN)
Bang viéc tham gia chirong trinh nay, KH mdc dinh chdp nhdn tdt ca cdc diéu khoan va diéu kién

Ciia chwrong trinh dwoc liét ké theo ngi dung cu thé nhuw duéi day.

. Tén chwong trinh: Thém ban méi - Tién triéu téi
. San pham, dich vu ap dung: Dich vy Tai khoan thanh toan/Tai khoan theo yéu cau (TKTT/TKTYC?)

cua VietinBank mé méi tai quay giao dich hoic thdng qua wng dung VietinBank iPay.

3

4
5

. Thoi gian trién khai:
v' Chuong trinh dién ra tir ngay 21/05/2024 dén hét ngay 21/11/2024.
v' Chuong trinh c6 thé két thiic trudc han khi hét ngan sach.

. Pham vi trién khai: Toan quédc.

. Hinh thic nhan thwong: VietinBank chi thudng vao TKTT cua KH la NGT da gidi thiéu thanh céng

KH méi thoa man céc diéu kién cua chuong trinh.
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. Doi twgng cua chwong trinh:

Nguwoi gi¢i thigu (NGT): LA KHCN hién hitu cua VietinBank (c6 CIF tai VietinBank) da dang ky
tham gia chuong trinh gigi thiéu KH véi VietinBank qua tinh nang “Gidi thiéu ban be” trén (tng dung
VietinBank iPay. NGT la céan b, nhan vién VietinBank; dai 1y, nguoi ¢ lién quan cua VietinBank
khong tham gia chuong trinh theo Quy dinh.

Nguoi dwoc gidi thieu (NDGT): La KHCN méi (chira ¢é CIF tai VietinBank truréc thoi gian trién
khai chirong trinh) tham gia mé goi TKTT/TKTYC cua VietinBank trong khoang thoi gian dién ra
chuong trinh.

. Mike chi va diéu kién chi thuéng:
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TKTYC 1a TKTT ma sé TK do KH lya chon theo yéu ciu nhu ngay sinh, ngay ky niém dic biét, sé dién thoai, theo phong

thuy... va tra phi



Nhom | Loai TK | Kénh mé Mic chi Piéu kién chi thwéng
NDGT TK thuong/LGT
thanh céng
la KHCN | TKTT/ Online 50.000 VND | LGT mé géi TK thanh céng (qua ma giéi thiéu
moi  mo | TKTYC | (VietinBank | cho 01 Iluogt | (MGT) cua NGT) trén kénh online dugc ghi nhan
TK iPay) gidi thiéu | khi:
(LGT) thanh | + NDGT m¢ goi TK phai 1a KHCN méi (cif méi
cong tai VietinBank) trong thoi gian dién ra chuong
trinh
+ NDGT va NGT khong nam trong danh sach KH
nghi ngd rui ro, truc loi cua VietinBank tai thoi
diém chét dir liéu bao cdo chi thuong hang thang.
+ NDGT dang ky goi TK trén kénh online thanh
cong, kich hoat ng dung VietinBank iPay va thuc
hién tbi thiéu 01 giao dich tai chinh? (GDTC) chu
dong trén iPay trong sudt thoi gian trién khai
chuong trinh.
La KHCN | TKTT Quay giao |50.000 VND | LGT mé géi TK thanh cong (qua MGT cua
maoi mo | ITKTYC dich cho 01 LGT |NGT) tai quiy giao dich dwoc ghi nhan khi:
TK khoéng thanh cong + NDGT mé goi TK phai la KHCN moi (cif méi
nhan luong tai VietinBank) trong thoi gian dién ra chuong
tr cac to trinh;
chiic qua + NDGT va NGT khong ndm trong danh sach KH
VietinBank nghi ng¢ rui ro, truc loi cua VietinBank tai thoi

diém chét dir liéu béo céo chi thuong hang thang;
+ NDGT phai truy cap va nhap MGT ciua NGT
trén iPay trong ngay mé CIF3;

+ NDPGT m¢ goéi TK thanh cong trén kénh Quay,
kich hoat tng dung VietinBank iPay va thyc hi¢n
t6i thiéu 01 GDTC cha dong tir TKTT cia KH
trong khoang thoi gian tir khi nhap MGT trén ting
dung iPay cho dén trudc thoi diém két thac chuong
trinh (thoi gian thuc hién GDTC dwoc xac dinh
theo thoi gian hé thong VietinBank giri OTT théng
bado GDTC cho KH).

2 “Gjao dich tai chinh chu dong” la: Nhitng giao dich ghi no chi dong tir TKTT cua KH. Vi du: chuyén khoan, thanh toén héa
don, thanh toan QR, dit mua, nap tién dién thoai...

3 “Trong ngay m¢ Cif” dugc tinh tir: 00h00m00s dén 23h59m59s cua ngay mé Cif
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La KHCN | TKTT Quay 70.000 VND | LGT mé TK thanh cong sir dung lam TK nhin
mai mao cho 01 LGT | lwong (qua MGT ciia NGT) tai quiy giao dich
TK str thanh cong thanh cobng dugc ghi nhan khi:
dung lam + NDPGT mo goi TK trong thoi gian dién ra
TK nhan chuong trinh phai la KH ca nhan md&i (cif méi tai
lwong tu VietinBank) va thyc hién nhan Iluong qua
C4C t6 chuc VietinBank

qua + NDGT va NGT khéng nam trong danh sach KH
VietinBank nghi ngd rui ro, truc 1gi cua VietinBank tai thoi
4 diém chét dir liéu bao cdo chi thuong hang thang

+ NDGT dang ky goéi TKTT thanh céng trén kénh
Quay (nhdp md gici thiéu theo 16), kich hoat App
iPay, va phat sinh giao dich nhan luong qua
VietinBank tir KH t6 chuc trong vong 3 thang ké
tor ngay m¢ tai khoan va trong khoang thoi gian

dién ra chuong trinh .

8. Cac budc tham gia chwong trinh

*

*

Budce 1: NGT st dung tng dung VietinBank iPay dang ky tham gia chuong trinh, nhan Ma giéi thi¢u
qua tinh ndng “Gidi thiéu Ban be” trén tmg dung.

Buwéc 2: NGT chia sé link gi6i thiéu hodc huéng dan ban bé/ngudi than tii ing dung VietinBank iPay
tir cac kho Gmg dung ¢é moé méi TKTT/TKTYC trén tng dung VietinBank iPay; hoic md TK tai quiy
giao dich cua VietinBank.

Buéc 3: NGT hudéng dan NDGT thyc hién md TKTT/TKTYC va thyuc hién cac bude dé duoc huong
thuong cua chuong trinh nhu sau:

Trwong hop NPGT la KH méi mé TKTT/TKTYC sit dung 1am TK nhén lwong/khéng nhan
lwong tai VietinBank trén kénh online: NDGT su dung hinh thitc eKYC m¢o TKTT/TKTYC nhép
mi gi6i thiéu* va mo méi TK thanh cong sau d6 ding nhap tng dung VietinBank iPay, d6i mat khau
lan dau dé kich hoat dich vu va thuc hién 01 giao dich ghi ng chu dong tir TKTT trén VietinBank iPay
>> h¢ thdng ghi nhan luot giGi thi¢u thanh cong cho NGT

Truomg hop NPGT la KH méi mé TKTT/TKTYC khéong nhin hrong qua VietinBank tai Quay
giao dich: Sau khi TKTT/TKTYC cta NDGT duoc mé tai Quay giao dich, NDGT diang nhap tng
dung VietinBank iPay, d6i mat khau dé kich hoat dich vy va thyc hién nhap mi gi6i thiéu cia NGT
ngay trong ngay mé Cif NDGT (ciing 1a ngay m& TKTT cia NDPGT), sau do thuc hién 01 giao dich
tai chinh chu dong tir TKTT cua KH >> hé thong ghi nhan luot gidi thiéu thanh cong cho NGT.

4 Ma gidi thi€u dugc nhép trong qua trinh mé TK VietinBank tai truong thong tin “Ngudi gidi thiu” (ap dung véi phién ban

mg dung VietinBank iPay Mobile 5.2.7 tr¢ di) hodc truong “Céan bd tw van” (4p dung véi phién ban ing dung VietinBank
iPay Mobile trudc ban 5.2.7)




Truwong hop NPGT 1a KH méi mé TKTT nhéin lwong qua VietinBank trén kénh Quay: NDGT
mo& TKTT tai quay, dugc gan méi cua NGT, kich hoat App iPay va TK cua NDGT c6 phéat sinh giao
dich nhan luong qua VietinBank trong vong 03 thang ké tir ngdy mo tai khoan va trong khoang thoi
gian dién ra chuong trinh >> hé thdng ghi nhan luot gi6i thiéu thanh cong cho NGT.

9. Theoi gian va céch thic chi thwéong

*

*

10.

*
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VietinBank thyc hién chi thuong hang thang cho KH bang cach chuyén khoan vao TKTT (c6 trang
thai dang hoat dong) caa NGT m¢ tai VietinBank

NGT duoc chi tra phai chiu cac chi phi lién quan dén viéc nhan tién nhu: Thué thu nhap c& nhan theo
quy dinh cua phép luat hién hanh. VietinBank s& thuc hién khau trir thué thu nhap ca nhan (thu ho va
nop thay) theo quy dinh néu c6 phat sinh, trudc khi thuc hién chi cho NGT.

Thir ty wu tién Khi xét ngan sach chi thwéng

Ngan sach chi thuong cho NGT c6 gidi han, sé tién thuong chi tra s& thuc hién theo thi ty wu tién nhu
sau:

(i) Luot gisi thigu thanh cong cia NGT déap (ng du diéu kién theo thé 1¢ chuong trinh sém nhat.

(ii) Thoi gian ma Cif cia NPGT dugc ghi nhan trén hé théng VietinBank som nhit.

Truong hop ngén sach cua chuong trinh khong con du cho 1 giao dich chi thuong, VietinBank sé
khéng thuc hién chi tra cho KH.

Tréach nhiém cong b thong tin

Chi tiét Thé I¢ chuong trinh dugc VietinBank ding tai cong khai trén website: www.vietinbank.vn.
Cac quy dinh khéac

NGT dong y tham gia chuong trinh ddng nghia véi viéc NGT chap nhan tat ca cac diéu kién, diéu
khoan khi dang ky tham gia chwong trinh, cac quy dinh trong Thé Ié chuong trinh, cac noi dung thay
d6i lién quan dén chuong trinh (néu co).

TKTT ctua NGT trén béo céo danh sach KH du diéu kién nhan thuong cua VietinBank phai ¢ trang
thai hoat dong tai thoi diém VietinBank thyc hién chét dir lidu chi thuong va thoi diém VietinBank
thuc hién chi thuong hang thang.

TKTT mé mdi va dich vu iPay cia NDGT phai & trang thai hoat dong tai thoi diém VietinBank thuc
hién chét dit liéu chi thuong hang thang.

NGT duogc tham gia chuong trinh “Thém ban méi - Tién triéu toi” va cac chuong trinh khac ma
VietinBank dang dong thoi thuc hién néu théa man diéu kién caa timg chwong trinh.

NGT chi dugc huong mot mie thuong cua VietinBank cho ciing mot ddi tuong duoc mdi gisi néu co
nhiéu hon mot chuong trinh dang dién ra tai VietinBank trong cling thoi ky.

Thé 1é mai va ddy da nhat 1a thé 18 duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin duoc cung cip trén cac phuong tién truyén thong khéc caa chuong trinh nhu to roi, poster,
tom tat chwong trinh trén @ng dung, théng cdo béo chi, phim quang cao, SMS... 1a ndi dung vin tat,
mang tinh chat quang cao va cd thé chua cap nhat kip thoi nhimg thay dbi trong thoi gian dién ra
chuong trinh. VietinBank c6 thé thay doi ndi dung, diéu chinh diéu Kién va diéu khoan cia chuong
trinh cho phl hop véi diéu kién trién khai thuc té va s& thong bao vé nhimg thay d6i va diéu chinh d6
trén website cua VietinBank.

VietinBank duwoc mién trach trong trudng hop viéc chi tra vuot qué thoi gian chi du kién vi ly do
khach quan (néu co).



http://www.vietinbank.vn/
http://www.vietinbank.vn/

13.

Truong hop ngan sach chi tra hét truéc han, VietinBank thuc hién dang tai thong béo trén website cua
VietinBank trong vong ti da 24h 1am viéc tinh tir thoi diém hét ngan séch.

NGT déng y VietinBank c6 toan quyén trich (ghi ng) TKTT nhan tién thuong cua NGT sb tién twong
duong tién thuong da chi tra cho NGT dé thu hdi tién trong truong hop VietinBank ching minh duoc
viéc moi giodi gisi thieu KH mo TKTT/TKTYC caa NGT trong chuong trinh ndy 1a hanh vi nham
muc dich truc loi, giao dich khdng, khéng phi hop véi Thé 1¢ chuong trinh, c¢6 hanh vi lira dao, vi
pham quy dinh cua VietinBank.

Trong truong hop xay ra tranh chép lién quan dén chuong trinh nay, VietinBank c6 trach nhiém truc
tiép giai quyét, néu khong thoa thuan duoc tranh chip s& dugc xir 1y theo quy dinh caa phap luat Viét
Nam hién hanh.

VietinBank duoc quyén mién trach nhiém déi véi cac truong hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh 1am cho NGT khéong nhan dugc théng béo trén lich sir giao dich caa NGT.
VietinBank s& sir dung c4c hinh anh, tu liéu lién quan dén NGT trong chwong trinh trén céc phuong
tién thong tin dai chung.

VietinBank hd tro va giai quyét khiéu nai cia NGT vé chuong trinh trong vong 30 ngay ké tir ngay
két thuc chwong trinh. Hét thoi gian trén, VietinBank khdng chiu trach nhiém xt Iy cac khiéu nai cua
NGT.

Pau moi giai dap thac mic cho KH vé cac van dé lién quan dén chwong trinh

Moi thdc mdc lién quan dén chwong trinh, Quy khdch vui long lién hé céc chi nhanh VietinBank
trén toan quac hodc theo dia chi: Contact Center:1900 558 868; email: contact@vietinbank.vn.

Ngan hang TMCP Coéng Thuong Viét Nam - VietinBank
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